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TRIPLE E RECREATIONAL VEHICLES & LEISURE TRAVEL VANS
WARRANTY POLICY 

(Effective October 1, 2010)

1.	 BASIC COVERAGE

A.	 Coach Warranty:
	 TWO YEAR LIMITED COACH WARRANTY - Triple E Recreational Vehicles (hereafter known 

as Triple E RV) warrants that all parts manufactured by Triple E RV to be free from defects 
in material and workmanship for a period of twenty four (24) months or 24,000 miles/40,000 
kilometers, whichever occurs first, after the date of purchase by the original retail purchaser 
from an authorized dealer.  Obligation under this warranty shall be limited to making good at 
our factory, any part or parts thereof upon return to the factory.  The odometer accumulation 
on a vehicle driven from Triple E Recreational Vehicles to the dealership will be added to the 
odometer warranty allowance.  The remainder for the coach warranty is transferable to a sec-
ond owner upon written request to Triple E RV within 30 days of the coach resale date.

B.	 Structural Warranty:
	 THREE YEAR LIMITED STRUCTURAL WARRANTY - Triple E RV warrants to the first retail 

purchaser from an authorized dealer that the structural components of the Triple E RV de-
signed and fabricated part of our product will be free of substantial structural defects in material 
and workmanship for a period for 36 months after the date of purchase by the original retail 
purchaser from an authorized dealer.  This is limited to, making good at our factory, any part or 
parts thereof upon return to the factory. This warranty applies provided that all applicable sec-
tions of this warranty policy are met.  

 	 “Structural components” shall include the main steel frame and all steel members welded to 
it, the studs and framing in the walls, the roof rafters and the fiberglass unibody (Serenity & 
Libero).  All other items are covered by the coach warranty.  On motor homes and vans where 
the chassis or van is designed and built by one of our suppliers, a separate warranty is pro-
vided by the chassis manufacturer and is the only warranty available for the chassis and the 
components that they provide. Triple E RV warrants our connections to their chassis.

C.	 Component Warranty:
	 TRIPLE E RV partners with suppliers to provide components for our products. Each of these 

suppliers offers warranty (and in some cases warranty extensions) for their components that 
are separate from any warranty offered by the Triple E RV limited warranty and constitutes the 
only warranty for these components     It is the retail customers responsibility to complete and 
mail the warranty registration cards supplied by these companies to be eligible for available 
warranty.  These cards can be found in the owner’s packet in the unit. Contact information for 
many of our component suppliers is listed in Attachment A.

D.	 Chassis Warranty:
	 Chassis and all components supplied on the chassis as we receive it are covered under sep-

arate warranty by the original chassis manufacturer, i.e. Ford, Freightliner, General Motors, 
Mercedes-Benz. Triple E RV is responsible for certain modifications made to the chassis that 
are required to adapt our floor plans to the chassis.  Please contact us for details about our 
responsibilities before beginning repairs. 

 
2.	 WHAT IS NOT COVERED

This warranty will not apply where a motor home or trailer has been altered outside our factory in 
any way so as to, in our judgement, affect its stability or reliability, or which has been subject to 
misuse, negligence or accident.  The warranty will not apply if the unit has been in a rental pool.

Any loss resulting from abuse or misuse, failure to properly winterize, failure to have regular ser-
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vicing performed, such as user maintenance, adjustments, tune-ups, alignments, road service, 
failure to protect the motorhome from further damage if an indication of damage occurred, failure 
caused by overheating (regardless of cause), contamination of lubricants, coolants including failure 
of hoses, connections and lines is not covered. It is the responsibility of the owner to operate and 
maintain the motorhome or trailer as recommended in the owner’s manual.  Regular scheduled 
maintenance is essential. 

We may restrict the warranty on your unit if it is not properly maintained, or is abused, and if the 
neglect or abuse interferes with the proper functioning of the RV.  All Triple E RV products are NOT 
intended for occupation during extremely cold weather.  Damage caused by such use is NOT cov-
ered by warranty.  If the warranty is restricted, coverage may be denied or subject to our approval 
before repairs are performed. 

Those damages incurred by collision, upset, fire, theft, explosion, missiles, breakage of glass, 
earthquakes, vandalism, civil commotion, acts of God, lightning, malicious mischief, water, flood, 
rust, hail, larceny, freezing, corrosion, condensation, mold, smoke, or nuclear contamination, losses 
to any property or injury and/or death to any persons regardless if the damage or injury was caused 
by your vehicle or its parts are not warranted by the manufacturer.

This warranty does not cover any component which is not manufactured by Triple E Recreational 
Vehicles or any component under separate warranties from its manufacturer (including but not 
limited to tires, batteries, refrigerator, stove, heaters, chassis, powertrain, etc for example).  Triple 
E Recreational Vehicles shall not be held responsible or liable in any manner with respect to these 
components.

Items such as sealant, trims, fabrics, floor coverings, upholstery, drapery, blinds, paint, gelcoat, 
and decals may experience normal pigmentation change and deterioration of material from use or 
weather.  This is considered normal and is not covered by warranty.

Consequential damages such as loss of your vehicle, loss of time, inconvenience, expense for 
fuel, transportation to and from the dealer or the manufacturing plant location, bus, taxi or air fares, 
telephone, travel, rental vehicle, overnight accommodation, loss or damage to your personal prop-
erty, commercial loss, loss of income, loss of use, or other incidental or consequential damages or 
expenses are not warranted by the manufacturer.

Note: Some States and Provinces do not allow the exclusion or limitation of incidental or conse-
quential damages, thus the limitation in the paragraph above may not apply to you

3.	 OTHER NOTES REGARDING WARRANTY

This warranty is expressly in lieu of all other warranties expressed or implied and all other obliga-
tions or liabilities on our part of any kind of character, including liabilities for alleged representation 
or negligence. We neither assume nor authorize any other person to assume for us any liability in 
the connection with the sale of our product other than expressed herein.  We shall not be respon-
sible for commercial loss, special or consequential damages resulting from breach of these written 
warranties, or any implied warranty or condition. 

All correspondence should be directed to the Dealer from whom the product was purchased and 
must specify the serial number and date of purchase of the product in question.

This warranty is not valid unless the warranty registration has been completed at the time of pur-
chase.

This warranty is the only express warranty made by us applicable to this motorhome or trailer.  Any 
implied warranty or condition or condition of merchantability or fitness for a particular purpose ap-
plicable to this product is limited in duration to the duration of this warranty.



The limited two year coach warranty shall not be considered as part of the separate structural war-
ranty provided with the recreational vehicle and shall terminate on the second year anniversary 
date of the first retail purchase.
	
This warranty is applicable to units sold and used in Canada and the United States.  Warranty is not 
available for units sold or exported outside of Canada and the United States.

It may become necessary for you (the retail owner) to have warranty work done at a site other than 
an authorized Triple E RV/Leisure Travel Van Dealer.  If this is the case the repair center must ob-
tain prior authorization from Triple E Recreational Vehicles before the warranty work can begin to 
ensure warranty coverage is available and that the facility is qualified to do such repair work.   The 
repair center must call the Triple E RV Warranty Dept at our Toll Free number 1-877-992-9906 for 
authorization before beginning repairs.

Tow Vehicle Disclaimer:

Triple E RV customers using our towable product are solely responsible for the selection and prop-
er use of tow vehicles.  All customers should consult with a motor vehicle manufacturer or dealer 
concerning the purchase and use of suitable tow vehicles for our products.  Triple E RV further 
disclaims any liability with respect to damages which may be incurred by an owner of our towable 
product as a result of the operation, use or misuse of a tow vehicle.  

Triple E RV’s warranties do not cover damage to the recreational vehicle or tow vehicle as a result 
of the operation, use or misuse of the tow vehicle.

Note:  Product improvement is an ongoing process at Triple E RV.  Thus we reserve the right to 
change specification, operating instructions, standards and options on any and all products without 
prior notice.  Errors and Omissions excepted.

Attachment A – Component Supplier Listing

The warranty for all components supplied to us for our product are extended through the specific 
component manufacturer only.  Consult your Owner’s package for details and claim procedures for 
the warranties on these components as they do differ between suppliers and are subject to change 
without prior notification.   The terms of these are as specified in each of the specific manufacturer’s 
brochures.

In cases where the component supplier unfairly disputes your claim or you believe that your claim 
has been treated unfairly, contact the Triple E RV warranty department and we will assist you in 
presenting your information to our supplier for reconsideration.  This assistance is provided as a 
service only on your behalf and shall not indemnify Triple E RV. 

Triple E will not provide a free warranty replacement or credit for defective product if the component 
supplier in question has suspended operations or become insolvent.  If this rare situation were to 
occur, Triple E will offer a suitable substitute alternative product at a preferred price.  Please note 
that the replacement part may require reconfiguration to fit into the specific vehicle.  Triple E can 
not be held responsible for these reconfiguration costs.

In some cases the remainder of the major component warranties may be transferable to a second 
owner.  It is the second owner’s responsibility to contact these suppliers to apply for this warranty 
transfer.
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Your Leisure Travel Vans dealer

or

Triple E Recreational Vehicles
Box 1230, 301 Roblin Blvd.
Winkler, MB  CANADA
R6W 4C4

USA Mailing Address:
Box 68
Walhalla, ND  58282

Toll Free: 877-992-9906
Tel: (204) 325-4361
Fax: (204) 325-5241
email: info@tripleerv.com
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